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DELLNER AUSTRALIA

DELLNER IS AN INDUSTRY LEADER IN THE DESIGN,
MANUFACTURE AND SERVICE OF TRAIN CONNECTION
SYSTEMS FOR TRAINBUILDERS AND RAIL OPERATORS WORLDWIDE

Dellner Couplers Australia was established in 2010 and has since established itself as the market leader in
OEM and Non-OEM couplers overhaul and new coupler sales in Australia.

Our small, dedicated team is utterly committed to taking care of our customers in Australia and New
Zealand. With our workshop, we can service old couplers and install new coupler systems in trains. We
are currently working on being the first and only company in Australia to set up a buffer clean room where
overhauls of buffers can be carried out.

SINCE 2010 WE DELLNER AUSTRALIA HAS:

* overhauled over 920 automatic couplers (Total) approx. 60 % Non-OEM

» overhauled over 1400 semi permanent couplers (Total) approx. 60 % Non-OEM
* sold and locally assembled over 865 automatic couplers into the Australian market

* sold and locally assembled over 3400 semi-permanent couplers into the Australian market

® @ @ @

OVERHAUL MODERNISATIONS REPAIRS TRAINING SPARE PARTS



OUR DELLNER
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WHAT DO OUR CUSTOMERS
SAY ABOUT DELLNER?

This letter is to confirm that Dellner Couplers have been engaged in major overhauls for the Auto
and intercar coupler equipment on the Perth B Series fleet of EMU railcars between 2013 and
2020. This comprised of 45 x 3 car sets, totalling in excess of 90 Auto-Couplers and 180 Semi-

Permanent couplers. Additionally, Dellner have continued to provide excellent support through February 2021, the Deliner Couplers Aust. Pty. Ltd. Was awarded the
technical knowledge, repairs and spare parts. We continue to work closely with Dellner as a valued

supplier to our company.

contract for the overhaul of the Sprinter Vehicle Couplers after a rapid tender
proces. Over this short period Dellner haveworkedwell with ourselves not
only delivering a high quality end product but ensuringall aspects of doing
business fro stores communications through to invoicing are carriedout to
BT's requirements. Furthermore, Dellner's experiencewithin this industry
has aided BT with any discussions and ideas being implemented at the
,Cold Face” of our busiess, and without drawing on experience from
suppliers like Dellner the bar for continual improvement would never be
raised.

PHILIP PATTERSON Project Manager, DOWNER ALSTOM ~ ——

This letter is regards to Dellner's supply of couplers that were installed on the
Siemens fleet of EMU's operating on the Melbourne rail network. Dellner coupler
s and been in operation now for 8 years and we have experienced great quality
and reliability in that time. Siemens have worked closely with Dellner to resolve any
issues that have arisen and continue to focus on the reliability performance of the

ADAM VENABLES BT Service — Project Administrator, BOMBARDIER
couplers.

PETER HILBERT Technical Services Manager, SEMENS AUSTRALIA Ltd  —

This memo is our feedback on the experience that Queensland Rail has on its first overhauled coupler with with Dellner Couplers Australia. Queensland Rail has been testing a coupler that was overhauled by
Dellner, on EMU-80 and there have been no issueswith the overhauled coupler after a year in service and Queensland Rail are excpectingmany years of problem-free service from this coupler. The distance and
communication with Queensland Rail was not an issue as feedback, advice, service and support from Dellner was excellent and the overhaul was completedwithin the timr frame thatwas agreed upon bewteen us.

To add to this, the price of the overhaul and parts was very competetive to the currectmarket pricing in Australia using OEM parts. Queensland Rail alsomade a quality inspection on Dellner Couplers' Workshop in
Melbourne and foud that it had a good qudlity system with state of the art. Coupler testing facilities.

JEEVA ARIA Engineer, QUEENSLAND RAIL
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HIGH-CAPACITY METRO TRAINS
MELBOURNE HCMT

The High-Capacity Metro Train is a type of electric multiple unit train for use
by Metro Trains Melbourne on the Melbourne rail network. The first train set
entered service in 2020 and will become the primary rolling stock used in the
Metro Tunnel when it opens in 2025. The new trains are gradually entering
passenger service on the Cranbourne and Pakenham lines and will eventually
run through the Metro Tunnel to Sunbury.

Coupler OEM: Dellner

Dellner supplied: 130 Automatic Couplers

780 Semi - permanent Couplers

Quantity of trains: 65 x 7 car sets
Location: Melbourne

Car Builder & Maintainer: CRRC / Downer




XTRAPOLIS 2.0

The X'Trapolis 2.0 is a series of electric multiple unit (EMU) to be used for
Metro Trains Melbourne, part of Alstom’s X Trapolis family. The trains have
been in production since 2022 and will enter service between 2024 and 2026.
The trains will continue replacing the ageing Comeng fleets on the Craigieburn,
Frankston and Upfield lines alongside the High Capacity Metro Trains, which
are also currently being built.

Coupler OEM: Dellner

Dellner supplied: 130 Automatic Couplers

780 Semi - permanent Couplers

Quantity of trains: 65 x 6 car sets
Location: Melbourne

Car Builder & Maintainer: Alstom




TRANSPERTH C-SERIES
PERTH METRONET

The Transperth C-series trains are a planned class of electric multiple units
part of Alstom’s X'Trapolis family of trains or Transperth that are being
delivered as part of Metronet. These new railcars will run along the Joondalup
and Mandurah lines, two of the busiest services on the Perth network.

Coupler OEM: Dellner

Dellner supplied: 82 Automatic Couplers

410 Semi - permanent Couplers

Quantity of trains: 4| x 6 car sets
Location: Perth

Car Builder & Maintainer: Alstom




QNGR
QUEENSLAND NEW
GENERATION ROLLINGSTOCK

The New Generation Rollingstock (NGR) is a class of electric multiple units
manufactured by Bombardier Transportation in Savli, India for the Queensland
Rail City network that entered service between December 2017 and
December 2019. They are Queensland Rail's largest fleet of electric trains.

Coupler OEM: Dellner

Dellner supplied: 108 Automatic Couplers

540 Semi - permanent Couplers

Quantity of trains: 54 x 6 car sets
Location: Queensland
Car Builder & Maintainer: Alstom
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QNGR
QUEENSLAND NEW
GENERATION ROLLINGSTOCK

Coupler OEM: Dellner
Dellner supplied: 375 end to end Gangways

Quantity of Trains: 54 x 6 car sets
Location: Queensland

Car Builder & Maintainer: Alstom
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SYDNEY NIF
NEW INTERCITY FLEET

The NSW TrainLink D sets are a class of electric multiple units being built to
replace NSW TrainLink’s Intercity electric multiple unit fleet, slated to replace
the entire V set fleet and allow the H sets to be reallocated to Sydney suburban
services. The trains will operate on services from Sydney to Newcastle, Lithgow
and Kiama.

Coupler OEM: Dellner

Dellner supplied: 222 Automatic Couplers

724 Semi - permanent Couplers

Quantity of trains: || x 5 car sets
Location: Sydney

Car Builder & Maintainer: Hyundai Rotem / UGL
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SYDNEY NWRL
NORTH WEST RAIL LINK /
SYDNEY METRO NORTHWEST

Sydney Metro Northwest was a rapid transit project involving the construction
of a rail line through the north-western suburbs of Sydney, New South Wales,
Australia. The line included the conversion of the existing Epping to Chatswood
Rail Link to metro standards and connects the suburbs of Rouse Hill and
Chatswood via Castle Hill and Epping. The project was managed by Transport
for NSWV through its Sydney Metro agency and opened to service on 26 May
2019 as the Metro North West Line. In June 2015, it was announced that the
entire project would be renamed the Sydney Metro Northwest.

Coupler OEM: Dellner

Dellner supplied: 134 Automatic Couplers

670 Semi - permanent Couplers

Quantity of trains: 67 x 6 car sets
Location: Sydney

Car Builder & Maintainer: Alstom
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SKI-TUBE
PERISHER SKI RESORT

Skitube is a Swiss designed rack-rail train that takes passengers from Bullocks
Flat on the Alpine Way through a tunnel in the Ramshead Range to the
Perisher Resort. The first stop is the underground station at Perisher Valley,
followed by the Blue Cow terminal.

The Skitube tunnel is Australia’s longest transport tunnel at 6.3km long, and

at its deepest point it is 550m below the surface. Since its start of operations
in 1987, Skitube has carried over four million passengers in comfort and safety.
To this day, the Skitube is the most efficient and practical way to help guests
experience the very best of Perisher.

Coupler OEM: Dellner
Dellner supplied: |1 Automatic Couplers

Quantity of Trains: || car sets
Location: Perisher

Maintainer: Skitube Alpine Railway
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TRANSPERTH A
SERIES TRAIN

The A-series trains are a class of electric multiple unit built by Walkers Limited

in Maryborough, Queensland for Transperth between 1991 and [999.

When introduced in 1991, the A-series trains became the first electric passenger
trains to operate inWestern Australia and until 2004, were the only type

of train in use on the Perth suburban rail network.

Coupler OEM: other brand

Overhauled couplers: 96 Automatic Couplers

96 Semi - permanent Couplers
Quantity of trains: 48 x 2 car sets

Location: PTA Western Australia
Year of overhaul: 2012 & 2022

Maintainer: Downer Alstom |V
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TRANSPERTH B
SERIES TRAIN

The B-series trains are a class of electric multiple unit buitt by Downer Rail in
Maryborough, Queensland for Transperth between 2004 and 2019.

Coupler OEM: other brand

Overhauled couplers: 132 Automatic Couplers

264 Semi - permanent Couplers

Quantity of trains: 66 x 3 car sets
Location: PTA Western Australia
Year of overhaul: 2013 & 2022

Maintainer: Downer Alstom |V
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XTRAPOLIS 100

The X'Trapolis 100 is a class of single deck electric multiple units part of
Alstom's X"Trapolis family of trains, operated in Melbourne, Victoria, Australia

Coupler OEM: other brand

Overhauled couplers: 140 Automatic Couplers

240 Semi - permanent Couplers
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MELBOURNE VELOCITY

The Melbourne Velocity, sometimes called the VLocity 160,is a diesel multiple
unit train built by Bombardier Transportation (now Alstom) in Dandenong for
V/Line, the regional rail operator in Victoria. Continuously in production since : .
2003, the V0 ocity is the highest-speed train in the V/Line fleet, with a top — PL?’:"’”"""'_

speed of 160 km/h (99 mph). As of July 2022, 95 3-car sets are in service, 2 are
in storage, and 2| more are under construction.

Coupler OEM: other brand

Overhauled couplers: 76 Automatic Couplers

Samm gy S

76 Semi - permanent Couplers
Quantity of trains: tranche |: 38 x 2 car sets /

tranche 2: 30 x 3 car sets
Year of overhaul: 2013 & 2022

. .

Maintainer: Bombardier
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HUNTER

The Hunter Line is a commuter train line operated by NSV TrainLink, running
from Newcastle to Dungog and Scone in the New South Wales Hunter Region.
It operates on the Newcastle, Main North and North Coast lines.

Coupler OEM: Dellner
Overhauled couplers: 28 Automatic Couplers
Quantity of trains: 7 x 2 car sets

Location: Sydney
Year of overhaul: 2014

Maintainer: Sydney Trains / UGL Unipart
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OSCAR (OUTER SUBURBAN CAR)

The NSW TrainLink H sets, also referred to as the OSCAR (Outer Suburban
CAR) trains, are a class of electric multiple units currently operated by NSW
TrainLink. Built by UGL Rail in Broadmeadow, the H sets first entered service
under the CityRail brand in December 2006, with the last in December 2012.
Their introduction allowed for the retirement of some V set carriages (DCM and
DCT). As long-distance trains, the H sets share a similar overall layout and design
to the previous G sets. Currently operating as 55 four-carriage sets;the H sets now
operate between Sydney and Newcastle and between Sydney and the South Coast.

Coupler OEM: Dellner

Overhauled couplers: 90 Automatic Couplers

270 Semi - permanent Couplers
Quantity of trains: 48 x 4 car sets
Location: Sydney
Year of overhaul: 2014
Maintainer: UGL
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SIEMENS

The Siemens Nexas is a class of electric multiple units manufactured by Siemens
Transportation Systems for the suburban railway network of Melbourne,
Australia between 2002 and 2005. The design of the trains was based on the
Siemens Modular Metro.

Coupler OEM: Dellner

Overhauled couplers: 144 Automatic Couplers

|48 Semi - permanent Couplers
Quantity of trains: 72 x 3 car sets
Location: Melbourne
Year of overhaul: 20| |

Maintainer: Siemens
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ADELAIDE EMU

The Adelaide Metro A-City 4000 Class is a class of electric multiple unit trains
built by Bombardier Transportation (now Alstom) in Dandenong, Victoria for
the electrified Adelaide Metro rail network. Currently, they are the only class
of electric trains in operation in South Australia.

Coupler OEM: Dellner

Overhauled couplers: 24 Automatic Couplers

24 Semi - permanent Couplers
Location: Adelaide

Year of overhaul: 2011

Maintainer: Alstom / Keolis Downer
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ARGENTINA
Dellner Couplers S.R.L
Maipt, 1300 Piso 11

Buenos Aires CI001 CABA
Phone: +55 |19 8216 6351
arinfo@dellner.com
Workshop

Avenida Quintana s/in
Cédigo Postal 6648 Mechita

GERMANY
Dellner GmbH
IndustriestraBe 52
76698 Ubstadt-Weiher

Phone: +49 (0) 7253 209 47 700

deinfo@dellner.com

AUSTRALIA

Dellner Couplers Australia Pty Ltd

Factory 2/8 Newry Drive
New Gisborne Victoria 3438
Phone: +61 3 542 077 32
auinfo@dellner.com

INDIA

Dellner India Pvt Ltd

Survey No: 59/1, Padur Road
Mevalurkuppam, Spriperumbudur Taluk,
Tamil Nadu

Kanchipuram Disctrict, 602105

Phone: +91 44 3012 5901
ininfo@dellner.com

TURKEY

Dellner Ltd.
Ki
06520 Ankara

Phone: +90 3124727277
trinfo@dellner.com

Dellner do Brasil Sistemas Dellner Train Connection Systems
) Co., Ltd Wuhan Branch
No.1-2 Building in Zhonghuan Industry Park
South of Bishui Road at Jiangjun Street

(Jin Tan Street) Dongxihu Districe

G8 Business Park Galpiao E

Phone: +55 11 9 8216 6351

Dellner India Pvt Ltd
Spring Meadows Business Park
A-61, B/4 & 4A, Sector 63

Zona Industriale Pescarito

San Mauro Torinese 10099

UNITED KINGDOM

lirmak Mah.1450 Sk. 3/66 Cukurambar Hearthcote Road Swadlincote
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CHINA CHINA
Dellner Train Connection Systems  Dellner Train Connection Systems
i) Co., Ltd. C i) Co. Lt
Branch Ist floor, Building 3, Li'an Industrial Park,;

Xi'er Industry Park, Cross of Xijing Road and No. 1366, Qixin Road, Minhang District

Jinmai Street Lvyuan District, Changchun,  Shanghai 201199

Jilin Province Changchun 130113 Phone: +86 21-6442 2182
Phone: +86 431 8132 8468 cninfo@dellner.com
cninfo@dellner.com

MALAYSIA POLAND

Dellner Malaysia Sdn Bhd Dellner Sp. z 0.0.

26 Jalan Kartunis U1/47 Glenmarie Temasya ~ Gryfa Pomorskiego 55, Str.
40150 Shah Alam Miszewko 80-297

Selangor Phone: +48 58 77 22 200
Phone: +603 55690524 plinfo@dellner.com

myinfo@dellner.com

USA

Dellner, Inc West Coast Service
Center

8413 Washington Blvd. Suite 155

Phone: +1 704 527 21 21 CA 95678 Roseville

Phone: +1 916 780 2600
usinfo@dellner.com

CHINA

Dellner Train Connection System
(Shanghai) Co.,Ltd. Beijing Branch
NO.713, Yongchang Industry park,

3 Yongchang north road, Yizhuang District
Beijing 1000176

Phone: +86 10 67863133
cninfo@dellner.com

SINGAPORE

Dellner South East Asia

57 Mohd Sultan Road #03-05 Sultan Link
City Hall Suice

Singapore 238997

Phone: +65 6933 9556
sginfo@dellner.com

FRANCE

Deliner France

50 rue Jean Zay

Saint Priest 69800
Phone: +33 478 207 858
frinfo@dellner.com

SWEDEN

Dellner Couplers AB
Vikavagen 144

Falun 79195

Phone: +46 23 - 76 54 00
info@dellner.com




