
DELLNER’S  
FOOTPRINT IN  

NORTH AMERICA



The North American market has long been of great significance to Dellner. 
Today, 40+ employees across two locations in Charlotte, North Carolina  
and Roseville, California provide a service to our customers in Canada,  
the United States, Mexico and the Caribbean.  
Services in North America include manufacturing and installation of new 
Dellner couplers, overhaul and repair of in-service couplers, and the supply  
of spare parts and accessories for Train Connection Systems.

SINCE 2010 DELLNER IN USA HAS:
• sold 10,500 automatic and semi-permanent couplers
• overhauled 2,030 automatic and semi-permanent couplers

DELLNER’S FOOTPRINT IN THE NORTH AMERICA

DELLNER US

SERVICES OFFERED:
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OUR DELLNER US SALES TEAM
DEDICATED TO THE UNITED STATES, CANADA, 
MEXICO AND THE CARIBBEAN MARKETS:

JERON CAIN
PRESIDENT & MANAGING 

DIRECTOR

MARK LANE
BUSINESS UNIT MANAGER 

DELLNER SERVICE

STEPHEN MARK
BUSINESS UNIT MANAGER 

NEW SALES

JEAN MAJOR
SENIOR SALES AND 

ACCOUNT ENGINEER

CHRIS BARBOUR
SENIOR SALES ENGINEER 

DELLNER SERVICE
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CUSTOMERS WHO
TRUST US
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NEW SALES 
REFERENCE PROJECTS
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Customer/car builder:

Platform:

Operator:

Dellner products:

Qty of cars:

Location:

Time 

Alstom

BART

(BART) Bay Area Rapid Transit

Automatic couplers: 1750 pcs

875

North America

2015- ongoing

BAY AREA RAPID TRANSIT (BART)
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Customer/car builder:

Platform:

Operator: 

Dellner products: 

Qty of cars:

Location:

Time 

Hitachi

Honolulu

(HART) Honolulu Authority  
for Rapid Transportation

Automatic couplers: 40 pcs 
Semi-permanent couplers: 40 pcs

60

North America

2015- ongoing

HONOLULU AUTHORITY FOR RAPID 
TRANSPORTATION (HART)
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Customer/car builder:

Platform:

Operator: 

Dellner products: 

Qty of cars:

Location:

Time 

Kawasaki

WMATA 7000 Series

(WMATA) Washington Metropolitan  
Area Transit Authority

Automatic couplers:  748 pcs 
Semi-permanent couplers: 374 pcs

748

North America

2015- ongoing

WASHINGTON METROPOLITAN AREA 
TRANSIT AUTHORITY (WMATA)
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Customer/car builder:

Platform:

Operator: 

Dellner products: 

Qty of cars:

Location:

Time 

Alstom

Mayan Train

(Fonatur) Fondo Nacional de Fomento  
al Turismo

Automatic couplers:  84 pcs 
Semi-permanent couplers: 210 pcs

42

North America

2023- ongoing

FONDO NACIONAL DE FOMENTO  
AL TURISMO (FONATUR)
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MARYLAND DEPARTMENT OF TRANSPORTATION (MDOT)
BALTIMORE

Customer/car builder:

Platform:

Operator: 

Dellner products: 

Qty of cars:

Location:

Time 

Hitachi

Baltimore

(MDOT) Maryland Department  
of Transportation

Automatic couplers: 78 pcs 
Semi-permanent couplers: 39 pcs

78

North America

2019- ongoing

VARIOUS IN DENVER, ATLANTA AND TAMPA
APM INNOVIA 300R

Customer/car builder:

Platform:

Operator: 

Dellner products: 

Qty of cars:

Location:

Time 

Alstom

APM Innovia 300R

Different operators in Denver,  
Atlanta and Tampa

Automatic couplers: 120 pcs 
Semi-permanent couplers: 24 pcs

Denver: 26, Atlanta: 17, Tampa: 8

North America

2020- ongoing

Customer/car builder:

Platform:

Operator:

Dellner products:

Qty of cars:

Location:

Time 

Siemens

S-70

Various across USA

Automatic couplers:  983 pcs

Multiple projects

North America

2018- ongoing

VARIOUS ACROSS USA
S-70

Customer/car builder:

Platform:

Operator:

Dellner products: 

Qty of cars:

Location:

Time 

Alstom 

APM Innovia 300

Operators in San Francisco, Los Angeles

Automatic couplers: 52 pcs 
Semi-permanent couplers: 32 pcs

San Francisco: 3, Los Angeles: 24

North America

2018- ongoing

VARIOUS IN SAN FRANCISCO, LOS ANGELES
APM INNOVIA 300
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DELLNER SERVICE 
REFERENCE PROJECTS
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P2550 LRVS

Coupler manufacturer:

Service:  
 

Location:

Year of service:

Customer

Dellner

Replacement of coupler control junction boxes: 100 pcs 
DEX500 for new communications system: 100 pcs 
Overhaul of automatic couplers: 100 pcs

Los Angeles, California

2007

Kinkisharyo/ Los Angeles Metro
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RED LINE NO. 3

Coupler manufacturer:

Service: 

Location:

Year of service:

Customer

Dellner

Overhaul of draft gears: 120 pcs

Boston, MA

1993

MBTA
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GREEN LINE NO. 8

Coupler manufacturer:

Service: 

Location:

Year of service:

Customer

Dellner

Overhaul of automatic couplers: 190 pcs

Boston, MA

2000

MBTA
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BLUE LINE NO. 5

Coupler manufacturer:

Service:  

Location:

Year of service:

Customer

Dellner

Overhaul of automatic couplers: 94 pcs 
Overhaul of semi-permanent couplers: 47 pcs

Boston, MA

2008

MBTA
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7000 SERIES

Coupler manufacturer:

Service:  

Location:

Year of service:

Customer

Dellner

Overhaul of automatic couplers: 748 pcs 
Overhaul of semi-permanent couplers: 374 pcs

Washington, DC

2015

WMATA
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ACELA

Coupler manufacturer:

Service:  

Location:

Year of service:

Customer

Dellner

Overhaul of AAR automatic couplers: 40 pcs 
Overhaul of semi-permanent couplers: 80 pcs

USA

2000

Amtrak 
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ARGENTINA
Dellner Couplers S.R.L 
Maipú, 1300 Piso 11 
Buenos Aires C1001 CABA 
Phone: +55 11 9 8216 6351 
arinfo@dellner.com
Workshop 
Avenida Quintana s/n  
Código Postal 6648 Mechita 

AUSTRALIA
Dellner Couplers Australia 
Pty Ltd 
Factory 2/8 Newry Drive 
New Gisborne Victoria 3438  
Phone: +61 3 542 077 32  
auinfo@dellner.com

BRAZIL
Dellner do Brasil Sistemas  
de Conexão Ltda  
G8 Business Park Galpão E 
Rua Osasco 949 Cajamar 
São Paulo 05075-000 
Phone: +55 11 9 8216 6351 
brinfo@dellner.com 

CHINA
Dellner Train Connection 
Systems (Shanghai) Co., Ltd 
Wuhan Branch  
No.1-2 Building in Zhonghuan Industry  
Park South of Bishui Road at Jiangjun 
Street  
(Jin Tan Street) Dongxihu District  
Wuhan 430040 
Phone: +86 27 8390 0961 
cninfo@dellner.com

CHINA
Dellner Train Connection 
Systems (Shanghai) Co., Ltd. 
Changchun.Branch 
Xi’er Industry Park, Cross of Xijing 
Road and Jinmai Street Lvyuan District, 
Changchun, Jilin Province Changchun 
130113 
Phone: +86 431 8132 8468 
cninfo@dellner.com

CHINA
Dellner Train Connection 
Systems (Shanghai) Co. Ltd  
1st floor, Building 3, Li’an Industrial Park,;  
No. 1366, Qixin Road, Minhang District 
Shanghai 201199  
Phone: +86 21-6442 2182 
cninfo@dellner.com

FRANCE
Dellner France 
50 rue Jean Zay  
Saint Priest 69800  
Phone: +33 478 207 858 
frinfo@dellner.com 

GERMANY
Dellner GmbH 
Industriestraße 52 
76698 Ubstadt-Weiher  
Phone: +49 (0) 7253 209 47 700  
deinfo@dellner.com 

INDIA
Dellner India Pvt Ltd 
Survey No: 59/1, Padur Road 
Mevalurkuppam, 
Spriperumbudur Taluk, Tamil 
Nadu  
Kanchipuram Disctrict, 602105 
Phone: +91 44 3012 5901 
ininfo@dellner.com

INDIA 
Dellner India Pvt Ltd 
Spring Meadows Business Park  
A-61, B/4 & 4A, Sector 63  
Uttar Pradesh 
Noida – 201301  
Phone: +91 98 1109 4454 
ininfo@dellner.com

ITALY
Dellner Italy S.R.L 
Zona Industriale Pescarito  
Via Pescarito 101B  
San Mauro Torinese 10099  
Phone: +39 011 27 38 911 
itinfo@dellner.com 

MALAYSIA
Dellner Malaysia Sdn Bhd 
26 Jalan Kartunis U1/47 
Glenmarie Temasya  
40150 Shah Alam  
Selangor 
Phone: +603 55690524 
myinfo@dellner.com

POLAND
Dellner Sp. z o.o. 
Gryfa Pomorskiego 55, Str.  
Miszewko 80-297 
Phone: +48 58 77 22 200 
plinfo@dellner.com

SINGAPORE
Dellner South East Asia 
57 Mohd Sultan Road #03-05 
Sultan Link 
City Hall Suite  
Singapore 238997  
Phone: +65 6933 9556 
sginfo@dellner.com

SWEDEN
Dellner Couplers AB 
Vikavägen 144  
Falun 79195  
Phone: +46 23 - 76 54 00  
info@dellner.com 

UNITED KINGDOM
Dellner Limited 
Hearthcote Road Swadlincote  
DE11 9DX, Derbyshire  
Phone: +44 1283 221122 
ukinfo@dellner.com

USA
Dellner, Inc 
4016 Shutterfly Road  
Charlotte, NC 28217  
Phone: +1 704 527 21 21 
usinfo@dellner.com

USA
Dellner, Inc West Coast 
Service Center 
8413 Washington Blvd. Suite 
155 
CA 95678 Roseville 
Phone: +1 916 780 2600 
usinfo@dellner.com


