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In the United Kingdom, Dellner operates as an integral part of the company’s international network, 
contributing to its reputation for excellence and reliability. The UK site focuses on delivering cutting-edge 
solutions tailored to the specific needs of the country’s transportation and industrial sectors.

One of Dellner’s key offerings in the UK is its range of advanced couplers and gangways for trains. These 
components play a critical role in ensuring the safety, efficiency, and operational performance of railway 
systems. Dellner’s couplers are designed to withstand rigorous operational conditions while providing 
seamless connectivity between rail vehicles.

Additionally, Dellner UK provides comprehensive maintenance, repair, and overhaul services for its 
products, ensuring ongoing reliability and compliance with industry standards. This commitment to 
customer support has helped solidify Dellner’s position as a trusted partner for railway operators and 
rolling stock manufacturers across the UK.

DELLNER IS AN INDUSTRY LEADER IN THE DESIGN, 
MANUFACTURE AND SERVICE OF TRAIN CONNECTION 
SYSTEMS FOR TRAIN BUILDERS AND RAIL OPERATORS WORLDWIDE. 

SERVICES OFFERED:

ABOUT DELLNER
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DELLNER SALES REPRESENTATIVES
IN THE UK & IRELAND

PAUL BENNISON
 UK COUPLER & SERVICE 

DIRECTOR

SHELLEY CHERRINGTON
SALES SUPPORT  
UK & IRELAND

CARLA BRISCOE
AREA SALES MANAGER  

UK & IRELAND

EMMA SHILTON
SALES SUPPORT  
UK & IRELAND

MATT TOPHAM
GLOBAL SALES & PROJECT 

MANAGER GANGWAYS

ANDREW BARLING
SALES ENGINEER  

UK & IRELAND

FREDRIK LUNDBERG
KEY ACCOUNT  

MANAGER NEW SALES

ALEXANDER LAUKART
KEY ACCOUNT  

MANAGER NEW SALES

JAKUB LASKOWSKI
KEY ACCOUNT  

MANAGER NEW SALES
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CUSTOMERS
WHO TRUST US
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NEW SALES 
REFERENCE PROJECTS
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Customer/Car builder:

Operator:

Products: 

Quantity of trainsets:

Time:

Location:

SIEMENS

LONDON UNDERGROUND

AUTOMATIC COUPLERS 
GANGWAYS

94

2024 – ongoing

London, UK

INSPIRO LONDON
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Customer/Car builder: 

Operator: 
 
 
 
 

Products: 
 

Quantity of trainsets:

Time:

Location:

ALSTOM 

CROSSRAIL / ELIZABETH LINE 
LONDON OVERGROUND 
GREATER ANGLIA 
SOUTH WESTERN RAILWAY 
WEST MIDLANDS TRAINS 
C2C

AUTOMATIC COUPLERS 
SEMI-PERMANENT COUPLERS 
GANGWAYS

444

2017-2024

Different locations, UK

AVENTRA
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Customer/Car builder: 

Operator:

Products: 

Quantity of trainsets:

Time:

Location:

STADLER 

NEXUS, TYNE & WEAR METRO

AUTOMATIC COUPLERS 
GANGWAYS

46 

2023-2024

Newcastle, UK

METRO
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Customer/Car builder: 

Operator:

Products: 

Quantity of trainsets:

Time:

Location:

CAF 

TRANSPORT FOR LONDON

AUTOMATIC COUPLERS 
SEMI-PERMANENT COUPLERS  

54 

2021- ongoing 

Different locations, UK

INNEO METRO 
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Customer/Car builder: 

Operator:

Products:

Quantity of trainsets:

Time:

Location:

CAF 

WEST MIDLANDS RAILWAY

AUTOMATIC COUPLERS  

26 

2019-2020

Different locations, UK

CIVITY 
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DELLNER SERVICE 
REFERENCE PROJECTS
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Coupler manufacturer:

Customer/Operator:

Fleet:

Car builder:

Service: 
 
 

Quantity of trainsets:

Year of service: 

Location

DELLNER

CROSSCOUNTRY / AVANTI

220 & 221

ALSTOM

OVERHAUL OF AUTOMATIC  
COUPLERS: 156 PCS,  
SEMI-PERMANENT COUPLERS: 274 PCS, 
GANGWAYS: 274 PCS

78 

2023

Barton-Under-Needwood, UK
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Coupler manufacturer:

Customer/Operator:

Fleet:

Car builder:

Service: 

Quantity of trainsets:

Year of service: 

Location

DELLNER

SOUTHEASTERN

375

ALSTOM

OVERHAUL OF AUTOMATIC 
COUPLERS: 224 PCS

112 

2022-2023 

Ramsgate, UK
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Coupler manufacturer:

Customer/Operator:

Fleet:

Car builder:

Service: 

Quantity of trainsets:

Year of service: 

Location

DELLNER

SOUTHEASTERN

375

ALSTOM

OVERHAUL OF 224  
AUTOMATIC COUPLERS

112 

2022-2023 

Ramsgate, UK

Coupler manufacturer:

Customer/Operator:

Fleet:

Car builder:

Service: 

Quantity of trainsets:

Year of service: 

Location

DELLNER

SOUTHERN/SOUTHEASTERN / GTR

377

ALSTOM

OVERHAUL OF AUTOMATIC 
COUPLERS: 422 PCS

211 

2022-2025 

London, UK
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Coupler manufacturer:

Customer/Operator:

Fleet:

Car builder:

Service: 
 

Quantity of trainsets:

Year of service: 

Location

DELLNER

WEST MIDLANDS TRAINS

350

SIEMENS

OVERHAUL OF AUTOMATIC  
COUPLERS: 174 PCS,  
SEMI-PERMANENT COUPLERS: 522 PCS

87 

2020-2022 

Northampton, UK
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Coupler manufacturer:

Customer/Operator:

Fleet:

Car builder:

Service: 
 

Quantity of trainsets:

Year of service: 

Location

DELLNER

SOUTH WESTERN RAILWAY

450

SIEMENS

OVERHAUL OF AUTOMATIC 
COUPLERS: 254 PCS,  
SEMI-PERMANENT COUPLERS: 762 PCS

127 

2023 

Southampton, UK
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Coupler manufacturer:

Customer/Operator:

Fleet:

Car builder:

Service: 
 

Quantity of trainsets:

Year of service: 

Location

DELLNER

AVANTI WEST COAST

390

ALSTOM

OVERHAUL OF AUTOMATIC  
COUPLERS: 114 PCS,  
SEMI-PERMANENT COUPLERS: 1052 PCS

57

2013-2015 

Manchester, UK
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ARGENTINA
Dellner Couplers S.R.L 
Maipú, 1300 Piso 11  
Buenos Aires C1001 CABA 
Phone: +55 11 9 8216 6351 
arinfo@dellner.com
Workshop 
Avenida Quintana s/n  
Código Postal 6648 Mechita 

AUSTRALIA
Dellner Couplers Australia Pty Ltd 
Factory 2/8 Newry Drive 
New Gisborne Victoria 3438  
Phone: +61 3 542 077 32  
auinfo@dellner.com

BRAZIL
Dellner do Brasil Sistemas  
de Conexão Ltda  
G8 Business Park Galpão E 
Rua Osasco 949 Cajamar 
São Paulo 05075-000 
Phone: +55 11 9 8216 6351 
brinfo@dellner.com 

CHINA
Dellner Train Connection Systems  
(Shanghai) Co., Ltd Wuhan Branch  
No.1-2 Building in Zhonghuan Industry  
Park South of Bishui Road at Jiangjun Street  
( Jin Tan Street) Dongxihu District  
Wuhan 430040 
Phone: +86 27 8390 0961 
cninfo@dellner.com

CHINA
Dellner Train Connection Systems  
(Shanghai) Co. Ltd  
1st floor, Building 3, Li’an Industrial Park,;  
No. 1366, Qixin Road,  
Minhang District Shanghai 201199  
Phone: +86 21-6442 2182 
cninfo@dellner.com

FRANCE
Dellner France 
50 rue Jean Zay  
Saint Priest 69800  
Phone: +33 478 207 858 
frinfo@dellner.com

GERMANY
Dellner GmbH 
Industriestraße 52 
76698 Ubstadt-Weiher  
Phone: +49 (0) 7253 209 47 700  
deinfo@dellner.com 

INDIA
Dellner India Pvt Ltd 
Survey No: 59/1, Padur Road 
Mevalurkuppam, Spriperumbudur  
Taluk, Tamil Nadu  
Kanchipuram Disctrict, 602105 
Phone: +91 44 3012 5901 
ininfo@dellner.com

INDIA 
Dellner India Pvt Ltd 
Spring Meadows Business Park  
A-61, B/4 & 4A, Sector 63  
Uttar Pradesh 
Noida – 201301  
Phone: +91 98 1109 4454 
ininfo@dellner.com

ITALY
Dellner Italy S.R.L 
Zona Industriale Pescarito  
Via Pescarito 101B  
San Mauro Torinese 10099  
Phone: +39 011 27 38 911 
itinfo@dellner.com

POLAND
Dellner Sp. z o.o. 
Gryfa Pomorskiego 55, Str.  
Miszewko 80-297 
Phone: +48 58 77 22 200 
plinfo@dellner.com

SINGAPORE
Dellner South East Asia 
57 Mohd Sultan Road #03-05 Sultan Link 
City Hall Suite  
Singapore 238997  
Phone: +65 6933 9556 
sginfo@dellner.com

SWEDEN
Dellner Couplers AB 
Vikavägen 144  
Falun 79195  
Phone: +46 23 - 76 54 00  
info@dellner.com

SWEDEN
Dellner Dampers AB 
Industrivägen 5  
642 34 Flen  
Phone: +46-(0)157-45 43 40  
info@dellnerdampers.se

UNITED KINGDOM
Dellner Limited 
Hearthcote Road Swadlincote  
DE11 9DX, Derbyshire  
Phone: +44 1283 221122 
ukinfo@dellner.com

USA
Dellner, Inc 
4016 Shutterfly Road  
Charlotte, NC 28217  
Phone: +1 704 527 21 21 
usinfo@dellner.com

USA
Dellner, Inc West Coast  
Service Center 
8413 Washington Blvd. Suite 155 
CA 95678 Roseville 
Phone: +1 916 780 2600 
usinfo@dellner.com
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