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Dellner Couplers Australia was founded in 2010 and has since established itself as the market leader in OEM 
and Non-OEM couplers overhaul and new coupler sales in Australia.

Our, dedicated team is utterly committed to taking care of our customers in Australia and New Zealand. 
Dellner workshop can service old couplers and install new coupler systems in trains. We are currently 
working on being the first and only company in Australia to set up a buffer clean room where overhauls of 
buffers can be carried out.

SINCE 2010 DELLNER AUSTRALIA HAS:

• overhauled over 1100 automatic couplers (total) approx. 60 % Non-OEM

• overhauled over 1550 semi-permanent couplers (total) approx. 60 % Non-OEM

• sold and locally assembled over 1050 automatic couplers on the Australian market

• sold and locally assembled over 3650 semi-permanent couplers on the Australian market

DELLNER IS AN INDUSTRY LEADER IN THE DESIGN,  
MANUFACTURE AND SERVICE OF TRAIN CONNECTION 
SYSTEMS FOR TRAIN BUILDERS AND RAIL OPERATORS WORLDWIDE.

SERVICES OFFERED:

DELLNER AUSTRALIA
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OUR DELLNER
AUSTRALIA TEAM

ANDREW NICHOLLS
MANAGING DIRECTOR

KRISTOFFER HEIMHOLT
BUSINESS UNIT MANAGER

JULIE MACKAY
SALES & FINANCE  
COORDINATOR

CRAIG JONES
WAREHOUSE & LOGISTIC 

MANAGER

REBECCA HAMILTON
AREA SALES MANAGER, 

DELLNER SERVICE
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CUSTOMERS WHO
TRUST US
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NEW SALES 
REFERENCE PROJECTS
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The High-Capacity Metro Train is a type of electric multiple unit train designed 
to be used by Metro Trains Melbourne on the Melbourne rail network.  
The first train set entered service in 2020 and will become the primary rolling 
stock used in the Metro Tunnel when it opens in 2025. The new trains are 
gradually entering passenger service on the Cranbourne and Pakenham lines 
and will eventually run through the Metro Tunnel to Sunbury.

Coupler manufacturer:	 Dellner

Dellner supplied:	 Automatic couplers: 130 
		  Semi-permanent couplers: 780

Quantity of trains:	 70 x 7 car sets

Location:	 Melbourne

Car Builder & Maintainer:	 CRRC / Downer

HIGH-CAPACITY METRO TRAINS 
MELBOURNE HCMT
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The X’Trapolis 2.0 is a series of electric multiple units (EMU) for Metro  
Trains Melbourne, part of Alstom’s X’Trapolis family. The trains have been  
in production since 2022 and will enter service between 2024 and 2026.  
The trains will continue replacing the ageing Comeng fleets on the Craigieburn, 
Frankston and Upfield lines alongside the High Capacity Metro Trains, which 
are also currently being built.

XTRAPOLIS 2.0

Coupler manufacturer:	 Dellner

Dellner supplied:	 Automatic couplers: 50 
		  Semi-permanent couplers: 125

Quantity of trains:	 25 x 6 car sets

Location:	 Melbourne

Car Builder & Maintainer:	 Alstom
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Transperth C-series trains are a planned class of electric multiple 
units part of Alstom’s X’Trapolis family of trains  
or Transperth that are being delivered as part of Metronet.  
These new railcars will run along the Joondalup and Mandurah 
lines, two of the busiest services on the Perth network.

TRANSPERTH C-SERIES 
PERTH METRONET

Coupler manufacturer:	 Dellner

Dellner supplied:	 Automatic couplers: 82 
		  Semi-permanent couplers: 205

Quantity of trains:	 41 x 6 car sets

Location:	 Perth

Car Builder & Maintainer:	 Alstom
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The New Generation Rollingstock (NGR) is a class of electric multiple units 
manufactured by Bombardier Transportation in Savli, India for the Queensland 
Rail City network that entered service between December 2017  
and December 2019. They are Queensland Rail’s largest fleet of electric trains.

QNGR 
QUEENSLAND NEW  
GENERATION ROLLINGSTOCK

Coupler manufacturer:	 Dellner

Dellner supplied:	 Automatic couplers: 150 
		  Semi-permanent couplers: 375 
		  Gangways: 375

Quantity of trains:	 75 x 6 car sets

Location:	 Queensland

Car Builder & Maintainer:	 Alstom
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The NSW TrainLink D sets are a class of electric multiple units being built  
to replace NSW TrainLink’s Intercity electric multiple unit fleet, planned as a 
replacement for the entire V set fleet so that the H sets may be reallocated  
to Sydney suburban services. The trains will operate on services from Sydney  
to Newcastle, Lithgow and Kiama.

SYDNEY NIF 
NEW INTERCITY FLEET

Coupler manufacturer:	 Dellner

Dellner supplied:	 Automatic couplers: 110 
		  Semi-permanent couplers: 220

Quantity of trains:	 55 x 5 car sets

Location:	 Sydney

Car Builder & Maintainer:	 Hyundai Rotem / UGL
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Sydney Metro Northwest was a rapid transit project involving the construction 
of a rail line through the north-western suburbs of Sydney, New South Wales, 
Australia. The line included the conversion of the existing Epping to Chatswood 
Rail Link to metro standards and connects the suburbs of Rouse Hill  
and Chatswood via Castle Hill and Epping. The project was managed by 
Transport for NSW through its Sydney Metro agency and opened to service  
on 26 May 2019 as the Metro North West Line. In June 2015, it was announced  
that the entire project would be renamed the Sydney Metro Northwest.

SYDNEY METRO METROPOLIS STOCK 
(NWRL)

Coupler manufacturer:	 Dellner

Dellner supplied:	 Automatic couplers: 82 
		  Semi-permanent couplers: 205

Quantity of trains:	 41 x 6 car sets

Location:	 Sydney

Car Builder & Maintainer:	 Alstom
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Skitube is a Swiss designed rack-rail train that takes passengers from Bullocks 
Flat on the Alpine Way through a tunnel in the Ramshead Range to the Perisher 
Resort. The first stop is the underground station at Perisher Valley, followed  
by the Blue Cow terminal. 
The Skitube tunnel is Australia’s longest transport tunnel at 6.3km long,  
and 550 m below the surface at its deepest point. Since it began running  
in 1987, Skitube has carried over four million passengers in comfort and safety.  
To this day, Skitube is the most efficient and practical way to help guests 
experience the very best of Perisher.

SKITUBE 
PERISHER SKI RESORT

Coupler manufacturer:	 Dellner

Dellner supplied:	 Automatic couplers: 11

Quantity of trains:	 11 car sets

Location:	 Perisher

Maintainer:	 Skitube Alpine Railway
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DELLNER SERVICE 
REFERENCE PROJECTS
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The Hunter Line is a commuter train line operated by NSW TrainLink, 
running from Newcastle to Dungog and Scone in the New South 
Wales Hunter Region. It operates on the Newcastle, Main North  
and North Coast lines.

HUNTER

Coupler manufacturer:	 Dellner

Overhauled couplers:	 Automatic couplers: 28

Quantity of trains:	 7 x 2 car sets

Location:	 Sydney

Year of overhaul:	 2014

Maintainer:	 Sydney Trains / UGL Unipart
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The NSW TrainLink H sets, also referred to as the OSCAR (Outer Suburban 
CAR) trains, are a class of electric multiple units currently operated by NSW 
TrainLink. Built by UGL Rail in Broadmeadow, the H sets first entered service 
under the CityRail brand in December 2006, with the last in December 2012. 
Their introduction enabled some V set carriages to retire from service (DCM  
and DCT). As long-distance trains, the H sets share a similar overall layout  
and design to the previous G sets. Currently operating as 55 four-carriage sets,  
the H sets now operate between Sydney and Newcastle and between Sydney  
and the South Coast.

OSCAR (OUTER SUBURBAN CAR)

Coupler manufacturer:	 Dellner

Overhauled couplers:	 Automatic couplers: 110 
		  Semi-permanent couplers: 165

Quantity of trains:	 55 x 4 car sets

Location:	 Sydney

Year of overhaul:	 2023

Maintainer:	 UGL
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The Siemens Nexas is a class of electric multiple units manufactured by Siemens 
Transportation Systems for the suburban railway network in Melbourne, 
Australia between 2002 and 2005. The design of the trains was based on the 
Siemens Modular Metro.

SIEMENS

Coupler manufacturer:	 Dellner

Overhauled couplers:	 Automatic couplers: 144 
		  Semi-permanent couplers: 148

Quantity of trains:	 72 x 3 car sets

Location:	 Melbourne

Year of overhaul:	 2019

Maintainer:	 Siemens
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The Adelaide Metro A-City 4000 is a class of electric multiple unit trains built 
 by Bombardier Transportation (now Alstom) in Dandenong, Victoria  
for the electrified Adelaide Metro rail network. Currently, they are the only 
class of electric trains in operation in South Australia.

ADELAIDE EMU

Coupler manufacturer:	 Dellner

Overhauled couplers:	 Automatic couplers: 64 
		  Semi-permanent couplers: 64

Quantity of trains:	 32 x 3 car sets

Location:	 Adelaide

Year of overhaul:	 2021

Maintainer:	 Alstom / Keolis Downer
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DELLNER SERVICE 
REFERENCE PROJECTS
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The A-series trains are a class of electric multiple unit built by Walkers Limited 
in Maryborough, Queensland for Transperth between 1991 and 1999.
When introduced in 1991, the A-series trains became the first electric passenger 
trains to operate inWestern Australia and until 2004, were the only type  
of train in use on the Perth suburban rail network.

TRANSPERTH A 
SERIES TRAIN

Coupler manufacturer:	 Other brand

Overhauled couplers:	 Automatic couplers: 96 
		  Semi-permanent couplers: 96

Quantity of trains:	 48 x 2 car sets

Location:	 PTA Western Australia

Year of overhaul:	 2012 & 2022

Maintainer:	 Downer Alstom JV
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The B-series trains are a class of electric multiple unit built by Downer Rail  
in Maryborough, Queensland for Transperth between 2004 and 2019.

TRANSPERTH B 
SERIES TRAIN

Coupler manufacturer:	 Other brand

Overhauled couplers:	 Automatic couplers: 132 
		  Semi-permanent couplers: 132

Quantity of trains:	 66 x 3 car sets

Location:	 PTA Western Australia

Year of overhaul:	 2013 & 2022

Maintainer:	 Downer Alstom JV
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The X'Trapolis 100 is a class of single deck electric multiple  
units – part of Alstom's X'Trapolis family of trains, operated  
in Melbourne, Victoria, Australia.

XTRAPOLIS 100

Coupler manufacturer:	 Other brand

Overhauled couplers:	 Automatic couplers: 140 
		  Semi-permanent couplers: 240

Quantity of trains:	 211 x 3 car sets

Location:	 Metro Trains Melbourne

Year of overhaul:	 2011

Maintainer:	 Metro Trains
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The Melbourne Velocity, sometimes called the VLocity 160,is a diesel multiple 
unit train built by Bombardier Transportation (now Alstom) in Dandenong  
for V/Line, the regional rail operator in Victoria. Continuously in production 
since 2003, the VLocity is the highest-speed train in the V/Line fleet, with a top 
speed of 160 km/h (99 mph). As of July 2022, 95 3-car sets are in service,  
2 are in storage, and 21 more are under construction.

MELBOURNE VELOCITY

Coupler manufacturer:	 Other brand

Overhauled couplers:	 Automatic couplers: 76 
		  Semi-permanent couplers: 76

Quantity of trains:	 109 x 3 car sets

Location:	 Victoria

Year of overhaul:	 2013 & 2022

Maintainer:	 Bombardier
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ARGENTINA
Dellner Couplers S.R.L 
Maipú, 1300 Piso 11 Buenos Aires C1001 CABA 
Phone: +55 11 9 8216 6351 
arinfo@dellner.com
Workshop 
Avenida Quintana s/n  
Código Postal 6648 Mechita 

AUSTRALIA
Dellner Couplers Australia Pty Ltd 
Factory 2/8 Newry Drive 
New Gisborne Victoria 3438  
Phone: +61 3 542 077 32  
auinfo@dellner.com

BRAZIL
Dellner do Brasil Sistemas  
de Conexão Ltda  
G8 Business Park Galpão E 
Rua Osasco 949 Cajamar 
São Paulo 05075-000 
Phone: +55 11 9 8216 6351 
brinfo@dellner.com 

CHINA
Dellner Train Connection Systems  
(Shanghai) Co., Ltd Wuhan Branch  
No.1-2 Building in Zhonghuan Industry  
Park South of Bishui Road at Jiangjun Street  
(Jin Tan Street) Dongxihu District  
Wuhan 430040 
Phone: +86 27 8390 0961 
cninfo@dellner.com

CHINA
Dellner Train Connection Systems  
(Shanghai) Co. Ltd  
1st floor, Building 3, Li’an Industrial Park,;  
No. 1366, Qixin Road,  
Minhang District Shanghai 201199  
Phone: +86 21-6442 2182 
cninfo@dellner.com

FRANCE
Dellner France 
50 rue Jean Zay  
Saint Priest 69800  
Phone: +33 478 207 858 
frinfo@dellner.com

GERMANY
Dellner GmbH 
Industriestraße 52 
76698 Ubstadt-Weiher  
Phone: +49 (0) 7253 209 47 700  
deinfo@dellner.com 

INDIA
Dellner India Pvt Ltd 
Survey No: 59/1, Padur Road 
Mevalurkuppam, Spriperumbudur Taluk, Tamil Nadu  
Kanchipuram Disctrict, 602105 
Phone: +91 44 3012 5901 
ininfo@dellner.com

INDIA 
Dellner India Pvt Ltd 
Spring Meadows Business Park  
A-61, B/4 & 4A, Sector 63  
Uttar Pradesh 
Noida – 201301  
Phone: +91 98 1109 4454 
ininfo@dellner.com

ITALY
Dellner Italy S.R.L 
Zona Industriale Pescarito  
Via Pescarito 101B  
San Mauro Torinese 10099  
Phone: +39 011 27 38 911 
itinfo@dellner.com

POLAND
Dellner Sp. z o.o. 
Gryfa Pomorskiego 55, Str.  
Miszewko 80-297 
Phone: +48 58 77 22 200 
plinfo@dellner.com

SINGAPORE
Dellner South East Asia 
57 Mohd Sultan Road #03-05 Sultan Link 
City Hall Suite  
Singapore 238997  
Phone: +65 6933 9556 
sginfo@dellner.com

SWEDEN
Dellner Couplers AB 
Vikavägen 144  
Falun 79195  
Phone: +46 23 - 76 54 00  
info@dellner.com

SWEDEN
Dellner Dampers AB 
Industrivägen 5  
642 34 Flen  
Phone: +46-(0)157-45 43 40  
info@dellnerdampers.se

UNITED KINGDOM
Dellner Limited 
Hearthcote Road Swadlincote  
DE11 9DX, Derbyshire  
Phone: +44 1283 221122 
ukinfo@dellner.com

USA
Dellner, Inc 
4016 Shutterfly Road  
Charlotte, NC 28217  
Phone: +1 704 527 21 21 
usinfo@dellner.com

USA
Dellner, Inc West Coast Service Center 
8413 Washington Blvd. Suite 155 
CA 95678 Roseville 
Phone: +1 916 780 2600 
usinfo@dellner.com


